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Dear Valued Business Partners,

Mash Co., Ltd. would like to inform you that on May 13, 2026, we confirmed that our systems

were subject to an unauthorized access attempt by a third party.

Following an internal investigation, we determined that some accounts of a cloud service used
by our company were subject to unauthorized access by a third party. As a result, there is a
possibility that personal information and confidential information held by our company may

have been leaked externally.

At present, the unauthorized access has already been blocked, and we have completed filing a
report with the police as well as notifying the Personal Information Protection Commission.
In parallel, under the guidance of experts, we are proceeding with an investigation conducted
by an external security firm to determine whether any damage has occurred and to identify

the scope of the impact.

We will promptly provide further updates as soon as additional details become clear.
We kindly ask that you remain vigilant against any suspicious contacts or emails. We deeply
apologize for the concern and inconvenience this incident may cause to our business partners

and all related parties.

B For any inquiries

Inquiry division regarding this matter: Business Management Division
Telephone: +81-6-6377-1230 (main line)

Business hours: Weekdays 10:00-18:00 (JST)

Email address: contact@mash-japan.com

May 18, 2026

Mash Corporation



