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To Our Valued Business Partners,

As announced in our notice dated May 18, 2026, “Notice Regarding Unauthorized Access by a Third Party”,
and in our subsequent updates, we have, under the guidance of experts, been conducting both a forensic
investigation by an external specialist firm and an internal investigation into the unauthorized access incident
that occurred on May 13, 2026.

We have now completed the investigation and identified the scope of impact. Accordingly, we hereby report the

final findings.

1. Investigation Results
As a result of the investigation, we have confirmed that the personal data subject to leakage included the
following:
e Number of affected individuals: 5,762
e Information involved: Name, company name, job title, email address, telephone number, email body,
attachments, and other related data
e Sensitive personal information: None confirmed
e  Credit card information: None confirmed
We are currently contacting the relevant business partners individually by email.
If we are unable to confirm an individual contact address, we will provide notification by posting it on our

website.

2. Status of Secondary Damage

At this time, we have not confirmed any secondary damage, such as unauthorized use of personal information,
resulting from this incident.

If you receive any suspicious communications that may be related to this matter, please contact the inquiry

contact below.

3. Measures to Prevent Recurrence
We take this incident very seriously and are working continuously to strengthen our information security
framework in order to prevent a recurrence. Our measures include:
e Regular information security education and reminders for all employees
e Education and training assuming targeted attack emails
e Strengthening of security measures, including anti-phishing measures, and enhancement of
monitoring for suspicious access

e Review of rules and operational procedures regarding information handling, as well as strengthening of



our management framework
We will continue to conduct ongoing inspections and improvements, and will make every effort to prevent a

recurrence.

We would like to once again offer our sincere and deepest apologies to our business partners and all related
parties for the great concern and inconvenience caused.
We take this matter with the utmost seriousness and will continue to work diligently to prevent recurrence,

further strengthen our information management systems, and restore your trust.

Contact Information
e Email address: contact@mash-japan.com

e Business hours: Weekdays, 10:00 AM to 5:00 PM (JST)

Please note that depending on the nature of your inquiry, it may take some time for us to respond.

September 14, 2026
Mash Co., Ltd.
Related Notices Regarding This Matter
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